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#define 4.4 

#define 

Main Focus 

Enhanced Workflow features and controls 

Integration with PrimePortal 

Preparing for Federated Identify Management 

Full Text Search 

Other improvements 

Improved Query page display and inline editing 

Speed increases 

Ticket layout management 

Cross-project data exchange 

Additional integration API facilities 
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Additional Search sources 

#define 

We’ve introduced 
the ability to 
search files stored 
as Attachments or 
in the File Archive. 

‘File archive’ will be activated in a graduated rollout and not be fully activated until 4.6 
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Clearer query builder 

#define 

The current query is displayed with greater 
clarity. We now default to showing 50 
tickets/page. Large fields can be selected for 
display by using ‘Show text area fields’. 
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Faster query results 

#define 

4.2 4.4

Relative time taken to 

query  500 tickets 
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Improved workflow visualisation 

#define 

The normal status transitions are shown in a single vertical line, 
with less common statuses shown off to one side. 
The colourisation legend now shows only those transitions 
restrictions which are actually used in the workflow. 
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New ‘Requirements’ handling workflow 

#define 

This can be used to 
provide simple 
Requirements 
management for small 
projects 
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Additional ‘integration’ step in the default Defect and 
Enhancement workflow 

#define 
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Extensive Workflow and Component permission system 

#define 

During an engagement 
with a PrimePortal 
customer, it’s possible to 
deeply control what 
ticket types and ticket 
components are 
available to end users. 

It’s possible for custom 
workflows to be developed 
which restrict ticket actions to 
certain groups of users (which 
can be backed by Logica’s 
directory.) 
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Unsaved draft and Previews are clearly marked 

#define 
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Improved wording to emphasise the new default workflow  
on Ticket Actions 

#define 
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Clearer names for linked ticket dependency options 

#define 

‘Depends on (parent)’ is now ‘Depends on’ 
‘Dependant (child)’ is now ‘Blocks’ 
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Project Managers can select the new status when changing a 
ticket type 

#define 

Project Members will have the status set to the first status in the workflow. 
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Ticket navigation shows current ticket owner 

#define 
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Easier field editing on tickets 

#define 
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Ticket field editing directly from query results 

#define 
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Non-Logica users can now change their password 

#define 
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Wiki can combine data from other projects 

#define 

This is really powerful, but the notation to configure the page is a bit technical at the moment. 

This works with all wiki features – such as 
mailing list information, ticket tables, image 
including, and so on. 
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User groups can inherit permissions from built in groups 

#define 
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User groups can be linked to groups in Logica’s Directory 

#define 



© Logica 2012. All rights reserved No. 21 

When users are added to a group, details are shown straight 
away 

#define 

When users are added in bulk, #define will fetch their details within the next hour rather than straight away. 
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Project Managers can create new Service Accounts 

#define 
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Separate pages for editing Ticket Type Layout and selecting 
Workflow 

#define 
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Improved Ticket Type Layout editing page 

#define 

Available Fields stays on screen even after scrolling. 
Long field names no longer wrap badly. 
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‘Save’ is standardized into the Ribbon area on Ticket Type 
Layout editor page 

#define 
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There is more control over ticket ‘Header’ fields 

#define 
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Project Managers can add ‘Static text’ to the Ticket Type Layout 

#define 
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Further information 

#define 

https://preview.define.logica.com/ 
 
All Logica staff can log into the 
‘preview’ project to view the next 
release of #define. 
 
Any further questions – we’d love 
to speak with you. Get in touch via 
the Service Desk. 
 
https://define.primeportal.com/Support/Pages/Default.aspx 
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